
TASK: Releasing Cord Lock – ½” and 1” Horizontal Aluminum 

Use If/When: Cord lock will not release and the blind will not lower. 

Tools Needed: Flathead screwdriver 
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Packing/shipping sometimes causes the roller in the 
cord lock to shift out of place. This normally occurs in 
new blinds and should be corrected with the first 
adjustment. 

 

1.  With one hand, raise the bottomrail slightly and 
support it. With the other hand, operate the cord to 
lower the blind. 

   
 
If this does not correct, move to step 2.  

  

2.  Tilt the slats horizontally. Lift and lock the slats in 
the raised position. Remove the blind from the 
mounting brackets, by pushing the tab on the bracket 
away from the blind.     
  

 
   
 

3. Look into the cord lock from the top of the headrail. 
Locate the dark serrated roller.  
 
      

 



TASK: Releasing Cord Lock – ½” and 1” Horizontal Aluminum 

Use If/When: Cord lock will not release and the blind will not lower. 

Tools Needed: Flathead screwdriver 
 

 

 
Page 2 of 2                                                                                                                                                   Last Revised: 5/25/12 
 

4. Use a small flathead screwdriver to push the 
serrated roller into position, horizontal and centered 
in the cord lock.    
 

 
  

 

5. Reinstall blind in brackets. 
 

 

6. Raise and lower the blind with the slats in the open 
position to make sure it operates properly.  
 
  

 
 
   
  

 


